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The Network for Regional 
Healthcare Improvement (NRHI) 
is a national organization of 
more than thirty-five member 
regional health improvement 
collaboratives (RHICs) across the 
United States. These multi-stake-
holder organizations are working 
in their regions and collaborating 
across regions to transform the 
healthcare delivery system to 
improve the patient experience  
of care, including quality and 
satisfaction; improve the health 
of populations; and reduce the 
per-capita cost of healthcare.

NRHI High-Value Care SAN:  
Summer 2016 — Where are we now? 

The NRHI High-Value Care SAN is one of ten Support and Alignment Networks in the 
Transforming Clinical Practices Initiative (TCPi) designed to support clinicians to  
transition to new, value-based payment requirements established by MACRA  
(Medicare Access and CHIP Reauthorization Act of 2015). 

The NRHI SAN provides learning programs in various topic areas designed to align  
with the aims of TCPi. Learning programs are led by clinical and quality expert  
leads from Oregon Health Care Quality Corporation, Institute for Clinical Systems  
Improvement (MN), Minnesota Community Measurement, Pittsburgh Regional Health  
Initiative, Maine Quality Counts, Better Health Partnership (OH), Massachusetts Health 
Quality Partners and American Board of Medical Specialties.

The NRHI High-Value Care SAN Learning Program Topics

•	 Total Cost of Care

•	 Behavioral Health Integration

•	 Reducing Unnecessary Utilization

•	 Navigating Payment Reform

•	 Managing Difficult Conversations

•	 Improving Patient Safety and Quality

•	 Improving Patient and Family  
Engagement

•	 Transparency in Cost, Quality,  
and Patient Experience

•	 Designing and Evaluating Quality 
Improvement Programs

407  participated

Led introductory webi-
nars in first four learning 
program topic areas

89 joined to date

Launched online  
community with access  
to learning program  
content and clinical  
and quality experts

4519 recruited

Met 120% of year one 
recruitment target

97% learning program 
participants report plans 
to share information

13 Learning program 
modules to be launched 
this year

407 89 4519 97 13
By the Numbers

Thank you! I have had the pleasure of working in 
primary care as a BH clinician and can easily attest  
to the value and savings to all. My current work  
as a practice facilitator will be enhanced by this  
presentation and data.” 

Behavioral Health Integration, Module 1:  
Addressing Behavioral Health Issues in Primary Care

All of the discussants did a commendable 
job of presenting this topic in a clear 
manner, with less reliance on jargon one 
normally finds. 

The slide deck was amazing!

Navigating Payment Reform, Module 1:  
Beginning to Make Sense of MACRA

Very helpful and a  
great resource.” 

Reducing Unnecessary  
Utilization, Module 1: 
Creating Clinician and 
Consumer Engagement  
to Implement Choosing 
Wisely in Practice

Participant Feedback


