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8:45am  Measuring Total Cost of Care across Communities
WELCOME AND OPENING REMARKS
Mylia Christensen Executive Director, Oregon 
Quality Healthcare Corporation (Q-Corp)  

9-10am  What We Did—What We Learned
MODERATOR
Elizabeth Mitchell President and CEO, NRHI      

PANELISTS    
 Jim Chase President, Minnesota Community 
Measurements (MNCM)
Louise Probst Executive Director, Midwest Health 
Initiative (MHI)
Michael DeLorenzo Director Health Analytics, Maine 
Health Management Coalition (MHMC)
Ana English President and CEO, Center for Improving 
Value in Healthcare (CIVHC)
Mylia Christensen Executive Director, Oregon 
Quality Healthcare Corporation (Q-Corp)                                                                                                  



10-11am  Why Total Cost of Care?
MODERATOR
Elizabeth Mitchell President and CEO, NRHI      

PANELISTS    
Patrick Conway, MD Deputy Administrator for 
Innovation and Quality, Chief Medical Officer, 
Centers for Medicare and Medicaid Services  
George Isham Chief Health Officer & Plan Medical 
Director, HealthPartners 
Jay Want, MD Chief Medical Officer, Center for 
Improving Value in Healthcare
Ray Kleeman Vice President of Human Resources, 
Monsanto 

11-11:15am  Break
11:15am-12:15pm	 So you want to try this at home?  What does it take?	

MODERATOR
Elizabeth Mitchell President and CEO, NRHI

PANELISTS 				  
Data—Michael DeLorenzo, PhD Director Health 
Analytics, MHMC
Quality/Analytics—Jonathan Mathieu, PhD Vice 
President for Research & Compliance and Chief 
Economist, CIVHC
Trust—Meredith Roberts Tomasi Program Director, 
Q-Corp
Engagement—Mary Jo Condon Senior Director, 
Partnerships & Projects, MHI
Leadership/Coordination—Ellen Gagnon Senior 
Project & Operations Director, NRHI 

12:15-12:30pm  What’s Next?	
REMARKS
Elizabeth Mitchell President & CEO, NRHI
Tara Oakman Senior Program Officer, Robert Wood 
Johnson Foundation	

12:30-1:30pm  Luncheon Speaker  
SPEAKER
Arnold Milstein, MD, MPH Professor of Medicine, 
Stanford University & Director, Stanford Clinical 
Excellence Research Center
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1:30-3:45pm  Interactive Breakout Sessions
Technical/Data Issues

MODERATOR
Michael DeLorenzo, PhD Director Health Analytics, 
MHMC

PANELISTS 
Judy Loren Senior Researcher, MHMC
Gunnar Nelson Health Economist, MNCM
Doug Rupp Senior Health Care Analyst,  Q-Corp
Beth Newsom Data Analyst, CIVHC

Using Total Cost of Care for Payment Reform     
MODERATOR
Mylia Christensen Executive Director, Q-Corp

PANELISTS 
Ray Kleeman Vice President Human Resources, 
Monsanto 
Sue Knudson Vice President, Health Informatics, 
HealthPartners
Dolores Yanagihara Vice President, Performance 
Measurement, Integrated Health care Association

Using Total Cost of Care to Engage Physicians 
MODERATOR
Jay Want, MD Chief Medical Officer, Center for 
Improving Value in Healthcare
PANELISTS 
Rajiv Patel, MD Medical Director of Quality, 
Performance and Patient Satisfaction, SSM St Louis 
Physicians’ Organization,, St Louis, MO 
Bryan Burns, DO St. Anthony’s Primary Care 
Consultants, St. Louis, MO (invited) 
Tamaan Osbourne-Roberts, MD President, Colorado 
Medical Society (invited) 

3:45-4pm Wrap Up
FINAL REMARKS
Elizabeth Mitchell President & CEO, NRHI
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