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UNITEDHEALTH GROUP’

Helping people live healthier lives and helping make
the health system work better for everyone
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Health Benefits
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Foundational Competencies

Clinical Insight Technology Data & Information

Our United Culture

Integrity <4 Compassion < Relationships Innovation Performance



Health Benefits Health Services

' UnitedHealthcare “d OPTUM®

Health care coverage Information and technology- \

and benefits: enabled health services: N

A Employer & Individual A Data and Analytics >
A Medicare & Retirement A Pharmacy Care Services ",

A Community & State A Population Health

A Global Management >

A Health Care Delivery
A Health Care Operations
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UnitedHealthcare

Individuals Served

Employer & Individual ~27M

Medicare & Retirement >12 M
Community & State

Global
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Optum

OptumHealth
Population health management
and health care delivery

Optuminsight
Health information, technology,
services and consulting

OptumRx
Synchronized pharmacy
care services
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Optum: Market Leader

Providing services to:

~124MN)| individuals
4 Of 5 U.S. hospitals
>67 ( pharmacies

physicians, practices

>1OO ( & other health care

facilities

~200 health plans




290K 141 M 13 M

UnitedHealthcare consumers UnitedHealthcare
plan sponsors network care providers

supported by

including

300 K ~86 K

workforce clinical professionals



~1Trillion

digital transactions
processed annually

~$3.3B

Invested annually in
technology & innovation
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