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Slide deck: Click here
Recording: Click here

Q and A: Click here

ACCESS SHORT VIDEOS FROM THIS MODULE:
NRHI SAN: Sharing PES Results with Clinicians and Office Staff: Teaching Empathy (4.30)

https://youtu.be/Nrw9YZ65dHo

NRHI SAN: Using PDSA Cycles to Achieve Buy In on PES Initiatives (4.50)

https://youtu.be/sVgTZNIceBs

NRHI SAN: Transitioning From a PFE Skeptic to a Champion (5 minutes)

https://youtu.be/awyrVNpZgCO

ADDITIONAL RESOURCES:

e C(Cleveland Clinic Video: Empathy: The Human Connection to Patient Care

e Survey templates available from AHRQ CAHPS that you might want to use include:
o CAHPS Patient Narrative Elicitation Protocol(beta version): A structured series

of five open-ended questions to gather narrative comments from patients
o CAHPS Patient-Centered Medical Home (PCMH) Item Set
CAHPS Health Literacy ltem Set
o CAHPS Health Information Technology Item Set

o
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https://nrhisan.healthdoers.org/resources/slide-deck-how-to-help-clinicians-take-action-with-their-patient-experience-results/
https://vimeo.com/222728356
https://nrhisan.healthdoers.org/groups/patient-and-family-engagement/?folder=19652
https://youtu.be/Nrw9YZ65dHo
https://youtu.be/sVgTZNlceBs
https://youtu.be/awyrVNpZgC0
https://www.youtube.com/watch?v=cDDWvj_q-o8
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/elicitation/index.html
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/elicitation/index.html
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/PCMH/index.html
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/PCMH/index.html
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/literacy/index.html
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/literacy/index.html
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/HIT/index.html
https://www.ahrq.gov/cahps/surveys-guidance/item-sets/HIT/index.html

