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Ready, Set, Engage
Chat Box:
A/ KFGO |jdzSiafifa 2n0lay SIf2A &0 3
SO participants can view and panelists can
respond

A Panelists will respond to your questions during
the Q and A discussion

Live Polling:
A Watch for our interactive polls: Quick multiple
choice options with results in real time
Followup:

A Following the presentation, participants will
receive a followup email with the slide deck,

recording, and a link to access additional
resources
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https://nrhisan.healthdoers.org/home

Reducing Unnecessary Utilization

Topic Faculty Launch Date
Strategies for

:|I> clinicsto address .

imaging for low @ Qtidlity Counts  1/05/2018
back pain and cost

of care

Strategies to |

improve @ Qtizlity Counts
appropriate ED

utilization

2/22/2018
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Addresses Key Elements 0CPChange Package

1.1: Patient and Family Engagement; 1.6: Organized, Evidesesl care
1.6.2: Plan care according to the evidenoase & related patient needs & preferences

PAT Milestone 4 Practice can demonstrate that it encourages patients and families tc
collaborate in goal setting, decision making and self management

-Develop clinic workflows that include Choosing Wisely materials
-Use visit agendas to engage in shared decision making

1.6.5: Reduce unnecessary tests

PAT Milestone 2Practice has reduced unnecessary tests
-Implement Choosing Wisely guidelines
-Use Sharedlecision aids

Addresses Low Back Imaging Measures

NQF 0052: Use of Imaging Studies for Low Back Paicentage of patients 180 years of age with a
diagnosis of low back pain who did not have an imaging study (phaip, ¥1RI, CT scan) within 28
days of the diagnosis
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@ Qtiality Counts

Betrer Health Care. Berter Healch.

Who we are:Maine Quality Counts is a catalyst to achieve better
health for Mainers and through collaboration, our neighboring states
New Hampshire and Vermont. We introduce innovative models for
health care and build clinical and community connections to promote
health care transformation

Our Mission:Maine Quality Counts is transforming health and health
care by leadinggollaborating and aligning improvement efforts

Our Vision:Through the active engagement and alignment of people,
communities and health care partners, every person will enjoy the
best of health and have access to patient centered care that is
uniformly high quality, equitable and efficient
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QUALITY IS OUR IMAGE

Who we are:The American college of Radiology (ACR) represents
more than 38,000 diagnostic radiologists, radiation oncologists,
Interventional radiologists, nuclear medicine physicians and medical
physicists. Its core areas of advocacy, education, quality and safety,
research, and economics are improving the practice of radiology.

Core Purposeio serve patients and society by empowering
members to advance the practice, science and professions of
radiological care.

TCPI roleThe ACR is a TCPI Strategic Alignment Network (SAN) anc
its RSCAN program engages radiologists and referring clinicians to
Improve imaging care focused on a set of Choosing Wisely imaging
recommendations.
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Today you will learn about:

A Benefits and utility of the Choosing Wisely tools and resources to
effectively address imaging for lelaack pain and cost of care

A The ACR Appropriateness Criteria that guide clinicians in providin
optimal imaging care
A Information about when imaging for low back is not necessary

A Specific resources and tools for addressing-lmgk pain imaging
UKNERdzd K U KSCANpro@am { ! b w

A How to proactively have a benefits of imaging and cost of care
conversation with patients using the tools and ctisinsparency
websites

A Practical examples on how to implement successful strategies to
embed tools and resources into clinical visits
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Choosing Wisely to
Reduce Unnecessary
Utilization

A Focus on Imaging for Low Back Pain




Poll questions

Are you or the practices you work with comfortable discussing
risks and benefits of imaging with patients and families?

A Yes
A No
A Unsure

Are you or the practices you work with comfortable discussing
healthcare costs with patients and families?

A Yes
A No
A Unsure
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Choosing Wisely® - Our Foundation

= Choosing
= Wisely

An initiative of the ABIM Foundation

A Collaborative effort between ABIM Foundation and over 70
medical specialty societies

A Helps patients and medical professionals avoid wasteful or
unnecessary medical tests, treatments and procedures

A Supports providers efforts to help patients make smart and
effective care choices & lower the cost of care
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Using Evidence to Guide Imagifgy Low Back Pain
Choosing Wisely Recommendations

_ Many medical associations
sChoosing i agree that imaging is
sChoosil EWisely Inappropriate for low back pain
Ew-sel e Five Things Physicians . . .
l ¥ g ooz and Patients Should Question N many SI'[U a'[lonS

E cI!oos .........................................................................
=WIseIV Don't schi Don't do imaging for low back pain within the first six weeks, unless
Aninifotisef te:1o0N or Cesare red flags are present. . . .
----------- ==ty I e Societies with CW
‘common reason for al physician visits. -
- recommendations for low back
bt '369“‘;‘:::"‘:* Don't routinely prescribe antibiotics for acute mild-to-moderate . .
p B E= | i e i pain include:
Dcn:t P . R
et I — A American College of Physicians
Lok - ﬂ adult patis
D ‘rln e Sircvn s Don’tAuse dual-energy x-ray absorptiometry (DEXA) screening A Am e r'| C an CO | | e g e Of E m e r'g e n Cy
13 m“g:w: ssvndd B for porosis in younger than 65 or men younger than ..
e H Donx e Zg with no risk factors. B P hys IClans
risk for ce W
Don't There is adequate & - .
n T paciaal | Don’t order annual electrocardiograms (EKGs) or any other cardiac A Am e rl Can Acad e my Of Fam I Iy
pirowrenic H pont sce s:.ef:\ing for low-risk patients without symptoms. ’ P hyS Iclans
Don’t re » oucomes. Fal Potential
conti moderate. The harm
wm screening test result
o

Don’t perform Pap smears on women younger than 21 or who have
had a hysterectomy for non-cancer disease.

Lo
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Using Evidence to Guide Imaging for Low Back Pain:
Choosing Wisely Recommendations

American College of Physicians:
52y Q0 200FAY AYIl 3AY 3 -sgedfiddavk dack painy |

Bttpl:({lwva.choosingwisely.org/clinici&ﬂists/americancolIegephysiciansimagingfor-nonspecifielow—
ackpain

American College of Emergency Physicians:

Avoid lumbar spine imaging for adults with rsaumatic back pain _
unless the patient has severe or progressive neurologic deficits or serious
underlying conditions.

http://www.choosingwisely.org/cliniciatists/aceplumbarspineimagingin-the-ed

American Academy of Family Physicians:
52y Q0 R2 AYF3IAy3a F2NIf2¢6 ol O] LI )
flags are present.

http://www.choosingwisely.org/cliniciatists/americanacademyfamily-physicianamaginglow-backpain

14 NRHI | Higlvalue Care Support and Alignment Network



C

noosing Wisely ToatdPatient Information

ConsumerReportsHealth

= Choosing

2D ANIEICAN ACADEMY OF
FAMILY PHYSICIAN:

.Wlsely

e of the ABIM Foundaty

Imaging tests for lower- bad( pain

You probably do not need an X-ray, CT scan, or MRI

~rays, CT scans, and MRls are called imaging
)(m ey
dumdenﬁhel»dy You may thisk you
okt causing

Question it. Know

it. Chooseiit.

Most people can get over
lower-back pain in a few weeks

by by trying th

ﬂ Use heat.

n Stay active and walk.

ese steps:

a Take non-prescription pain relievers
like Tylenol®, Advil®, or Aleve®.

n Sleep on your side or your back,
with a pillow between or under

your knees.

B Ask your healthcar

acupuncture, mas:
physical therapy.

e team about
sage, yoga, or

There are still times when you might need an
imaging test. Talk to your healthcare tecm

about your symptoms to fi

imaging tests—or if you can

Jjust get better with time.

Consumer
Reports

With thanks to the American Society of Fam

ind out if you need

wait to see if you

£ Choosing
:Wisely

ity Physicions

©Qiiality Counts

A Consumer Reports partnered wit

Question it. Know it. Choose it.

Don't know what to ask ChOOSlng Wlsely

your healthcare provider?

Here are 5 QUESTIONS.

A Created patienfriendly materials
based on society
recommendations

A Engaged coalition of community
partners and health systems to
disseminate content, messages
about appropriate use

A Tools and resources:

www.consumerhealt .choosmg g
= Wisely

An initiative of the ABIM Foundation

El Dol really need this test or
procedure?

ﬂ What are the risks and side
effects?

ﬂ Are there simpler, safer
options?

ﬂ What happens if | don't do
anything?

B How much does it cost, and
will my insurance pay for it?
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http://www.consumerhealthchoices.org/

Key Points: Talking With Patients

- _ —_ Choosing Wisely: When Imaging
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better or improve faster

A Imaging is expensive, costing
hundreds or thousands of
dollars

A Imaging can also lead to
unnecessary surgery and
treatments

A Xrays and CT scans use
radiation
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